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Introduction

Three fair housing groups in Chicagoôs north, south and 
west suburbs, Open Communities, South Suburban Housing 
Center and HOPE Fair Housing Center, monitored the 
maintenance and marketing practices of Fannie Maeôs 
abandoned foreclosed REO homes in predominantly White 
communities versus communities of color from 2012 -2014.  

The dramatic differences these groups found in the Chicago 
area have been joined with evidence gathered from the 
National Fair Housing Alliance and its member organizations 
in 34 metropolitan areas in a national Fair Housing Act 
violation complaint alleging race and national origin 
discrimination against Fannie Mae filed today with the U.S. 
Department of Housing and Urban Development.  



Metro -Chicago Communities of Color: Chicago, 
Aurora, Dolton, Elgin, Evanston, Hazel Crest, 
Riverdale, Skokie,  Waukegan, Hanover Park, North 
Chicago.

Miami Communities of Color: Fort Lauderdale, 
Lauderhill, Miami Gardens, Sunrise, Hialeah. 

Metro -Philadelphia Communities of Color : 
Philadelphia, Sharon Hill, Chester

Prince Georgeôs County: District Heights, Capitol 
Heights, Upper Marlboro, Temple Hills.

Metro-Vallejo: Fairfield, Suisun City, Vallejo

Atlanta Metro: Stone Mountain, Decatur, Atlanta
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The national investigation included 34 metropolitan areas made up of 129 cities.   

Of these cities, 63 cities included zip code investigations in communities of color.       

A total of 2,106 Fannie Mae REOs were investigated. 
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Methodology for Investigation

ÅCommunities selected for investigations 
were: 
Â Majority African American
Â Majority Latino
Â Majority Non -White
Â Majority White

Å Communities selected had Fannie Mae foreclosed 
homes listed for sale on Fannieôs website.

Å 100% of Fannie Mae REOs in targeted zip 
codes were investigated.
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Methodology for Investigation

Å These 39 items are important maintenance issues 
addressing curb appeal, health and safety items, and 
structural issues for marketing the REO, maintaining 
property values, and being a good neighbor to surrounding 
homeowners. 
Â The investigator marked ñyesò or ñnoò as to whether the 

deficiency was present on the REO. 
ÁFor example, 1 unsecured hole in the structure 

counts as 1 deficiency; likewise, 3 holes in the 
structure also counts as only 1 deficiency.

Å Photos were taken of the REO and neighbors on both sides 
and across the street to show routine maintenance of homes 
in neighborhoods.

Å No homes that were occupied were evaluated or used in the 
complaint.



Property of the National Fair Housing Alliance
HOPE Fair Housing Center - Copyright 2015

6

Evaluation Measures

Å Curb Appeal

Â Trash, Leaves, 
Overgrown Grass, 
Overgrown Shrubs, 
Invasive Plants, 
Dead Grass

Å Structure

Â Broken Windows, 
Broken Doors, 
Damaged Fences, 
Damaged Roof, 
Holes, Wood Rot

Å Signage

Â Trespassing/warnin
g signs, ñBank 
ownedò, ñAuctionò, 
or ñForeclosureò 
signs, ñFor Saleò 
signs missing or 
broken/discarded
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Evaluation Measures

Å Paint/Siding

Â Graffiti, excessive 
peeling/chipped paint, 
damaged siding

Å Gutters

Â Missing, out of place, 
broken, hanging, 
obstructed

Å Water Damage

Â Mold, discoloration, 
excessive rust, 
erosion

Å Utilities

Â Tampered with or 
exposed



Metro-Chicago Fair Housing Offices 

Investigated 308 Fannie Mae REOs

Å 71 located in African-American neighborhoods

Å 46 located in Latino neighborhoods

Å 39 located in Majority non-White neighborhoods

Å 152 located in White neighborhoods

Å The following slide and chart show the differences in 

treatment based on the racial or ethnic composition of 

the neighborhoods.
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Metro-Chicago Racial Disparities

Å 50.7% of REO properties in White communities had fewer than 5 deficiencies, while only 

26.3% of properties in communities of color had fewer than 5 deficiencies

Å 20.5% of REO properties in communities of color had 10 or more deficiencies, while only 

6.6% of properties in White communities had 10 or more deficiencies 

Å 36.5% of REO properties in communities of color had a broken, boarded or unsecured 

window, while only 15.1% of the properties in White communities had the same problem

Å 20.5% of REO properties in communities of color had unsecured, broken, or boarded 

doors, while only 7.9% of the properties in White communities had the same problem

Å 40.4% of REO properties in communities of color had damaged siding, while only 21.7% of 

the properties in White communities had the same problem

Å 18.6% of REO properties in communities of color had holes in the structure of the home, 

while only 5.9% of the properties in White communities had the same problem

Å 7.1% of REO properties in communities of color were being marketed as a distressed  

property, while only 1.3%  of the properties in White communities had the same problem
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Communities of 
color White

Less than 5 deficiencies 26.3% 50.7%

5 or more deficiencies 73.7% 49.3%

10 or more deficiencies 20.5% 6.6%

15 or more deficiencies 1.3% 0.0%

Trash 50.0% 32.2%

Mail accumulated 18.6% 13.8%

Overgrown grass or leaves 19.9% 11.2%

Overgrown/dead shrubbery 35.3% 35.5%

Dead grass (10-50%) 26.9% 19.7%

Dead grass (50% or more) 5.8% 3.9%

Invasive plants (10-50%) 23.1% 25.0%

Invasive plants (50% or more) 7.1% 1.3%

Broken mailbox 5.1% 2.6%

Curb appeal miscellaneous 20.5% 21.1%

Unsecured / broken doors 20.5% 7.9%

Damaged steps and handrails 16.0% 6.6%

Damaged windows 36.5% 15.1%

Damaged roof 13.5% 6.6%

Damaged fence 27.6% 18.4%

Holes 18.6% 5.9%

Wood rot 16.0% 10.5%

Structure miscellaneous 43.6% 42.8%

Communities of 
color White

Trespassing / warning sign 26.3% 38.2%

Marketed as distressed 7.1% 1.3%

No for sale sign 28.8% 23.7%

Broken or discarded signage 1.3% 0.7%

Unauthorized occupancy 1.9% 0.0%

Signage misc 5.1% 1.3%

Graffiti 3.2% 0.0%

Peeling / chipped paint 58.3% 41.4%

Damaged siding 40.4% 21.7%

Missing / damaged shutters 0.6% 1.3%

Paint/siding misc 3.8% 2.0%

Missing / out of place gutters 22.4% 17.8%

Broken or hanging gutters 12.2% 5.3%

Obstructed gutters 30.8% 17.8%

Gutters misc 5.8% 6.6%

Water damage 2.6% 0.0%

Small amount of mold 16.0% 13.8%

Pervasive mold 1.9% 2.6%

Water damage misc 1.3% 0.0%

Exposed utilities 13.5% 7.9%

Communities of Color have more egregious percentage ςat 
least 10% difference in proportion to the White percentage

No significant difference 
observed in percentages

White communities have more egregious percentage ςat least 10% 
difference in proportion to the Communities of Color percentage



Chicago Fair Housing Groupsõ Presentations

ÅHOPE Fair Housing Evidence  

slides 12-47

ÅSouth Suburban Housing Center Evidence 

slides 48-79

ÅOpen Communities Evidence 

slides 80-126



HOPE Fair Housing Center Evidence

Executive Director, 

Anne Houghtaling
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Fannie Mae REOs in 2012, 2013 & 2014

Sampling of Fannie Mae REOs in   Latino, African 

American and White neighborhoods Aurora, IL 
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2012: This poorly maintained Fannie Mae 

REO is located in a Latino neighborhood.

Fannieõs REO has 

hanging gutters, missing 

downspouts, boarded 

windows, damaged soffit 

and dirt for a backyard.


