
Online Accessibility Resources 
 
 
https://www2.illinois.gov/dhr/Publications/Documents/IDHR- 
Reasonable-Accommodations-and-Modifications-2.0.pdf 
Guidebook on Reasonable Accommodations and Modification published and released 
this year by the Illinois Department of Human Rights. This book provides guidance and 
clarification on the accommodations and modifications that must be made in housing 
for persons with disabilities and their family members. 

www.FairHousingFIRST.org 
HUD-sponsored website with links to Fair Housing Act design and construction 
materials, safe harbors for compliance, and frequently asked questions. 

Fair Housing FIRST question line to answer design and construction questions: 
(888) 341-7781 (V/TTY) ● Email: FairHousingFirsthud.gov 

https://www.hud.gov/program_offices/fair_housing_equal_opp/dis 
abilities/sect504docs 
HUD website for recipients of federal financial assistance with links to HUD Notices, 
Uniform Federal Accessibility Standards, and regulations. 

www.access-board.gov/guidelines-and-standards 
The Access Board website containing resources on the ADA and Section 504 compliance. 

Access Board technical assistance questions:  
(800) 872-2253 (V) ● (800) 993-2822 (TTY) ● ta@access-board.gov  

 

www.justice.gov/crt 
US Department of Justice Civil Rights website. Go to the “Cases and Matters” section 
and then look under “Housing and Civil Enforcement cases,” and search “Disability”. This 
page contains examples of design construction complaints and consent decrees. 
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www.ada.gov 
Department of Justice website dealing with the Americans with Disabilities Act. 
See especially the “Title III Technical Assistance Manual” for places that serve the 
public for rental and sales office compliance issues. 

ADA hotline, for technical questions about the ADA and publications: 

(800) 514-0301 (V) 

(800) 514-0383 (TTY) 

https://www.huduser.gov/portal/publications/destech/resid.html 
Residential remodeling and universal design. 

 
 
www.adata.org/find-your-region 

Links to 10 ADA resource centers. 
 
 
www.ap.buffalo.edu/idea 

IDEA center with information about accessible design and modifications for 
accessibility. 

www.homemods.org/resources  
Information about home modifications. 
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