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Overview

Å Why did NFHA and 20 fair housing organizations undertake the investigation of  

Fannie Mae?

Å What investigative methodology was used?

Å What are Fannie Maeõs Maintenance Standards?

Å Examples of  Fannie Mae-owned foreclosures in communities

Å Contrasting Fannie Maeõs foreclosure maintenance in white neighborhoods and 

communities of  color 

Å Comparing and contrasting Fannieõs REO maintenance to Freddie Macõs REO 

maintenance in the same neighborhoods

Å Health Impact of  foreclosures on individuals and communities 
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20 Partnering Fair Housing Groups

1. Connecticut Fair Housing Center

2. Denver Metro Fair Housing Center

3. Fair Housing Center of  Central Indiana

4. Fair Housing Center of  the Greater Palm 

Beaches

5. Fair Housing Center of  West Michigan

6. Fair Housing Continuum 

7. Fair Housing Advocates of  Northern 

California

8. Greater New Orleans Fair Housing Action 

Center

9. HOPE Fair Housing Center

10. Housing Opportunities for Excellence 

(HOPE)

11. Housing Opportunities Made Equal of  

Virginia 

12. Metro Fair Housing Services

13. Metropolitan Milwaukee Fair Housing 

Council 

14. North Texas Fair Housing Center

15. Open Communities 

16. South Suburban Housing Center

17. The Central Ohio Fair Housing Association 

18. The Housing Research and Advocacy Center

19. The Miami Valley Fair Housing Center

20. Toledo Fair Housing Center
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Investigations of  Fannie Mae Foreclosures in 38 Metropolitan Areas
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Why did NFHA and 20 fair housing organizations undertake the 

investigation of  Fannie Mae?
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What investigative methodology was used?
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Methodology for Investigation

Å Neighborhoods selected for investigations were: 
Â Majority African American

Â Majority Latino

Â Majority Non -White

Â Majority White

Å Neighborhoods selected had Fannie Mae-owned foreclosures listed                                   
for sale on Fannie Maeõs website.

Å 100% of  Fannie Mae REOs in targeted zip codes were investigated.
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Methodology for Investigation

Å These 39 items documented are important maintenance issues for marketing the 
Fannie Maeõs foreclosures and address curb appeal, routine maintenance required 
by local ordinances, health and safety items and structural issues.  Proper 
maintenance attracts owner-occupant buyers versus investors and helps keep 
property values stable and increasing.

Å An evaluation form was created and the investigator marked òyesó or ònoó as to 
whether the deficiency was present at the foreclosure.

Â For example, 1 unsecured hole in the structure counts as 1 deficiency; likewise, 
3 holes in the structure also counts as only 1 deficiency.

Å Photos were taken of  the Fannie Mae foreclosure and the neighbors on both sides 
and across the street to show how the neighborhood is maintained.

Å No homes that appeared to be occupied were evaluated or used in the complaint.
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Evaluation Measures
Å Curb Appeal

Â Trash, Leaves, Overgrown Grass, 

Overgrown Shrubs, Invasive Plants, Dead 

Grass

Å Structure

Â Broken Windows, Broken Doors, 

Damaged Fences, Damaged Roof, Holes, 

Wood Rot

Å Signage

Â Trespassing/warning signs, òBank 

ownedó, òAuctionó, or òForeclosureó 

signs, òFor Saleó signs missing or 

broken/discarded
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Evaluation Measures
Å Paint/Siding

Â Graffiti, excessive peeling/chipped 

paint, damaged siding

Å Gutters

Â Missing, out of  place, broken, 

hanging, obstructed

Å Water Damage

Â Mold, discoloration, excessive rust, 

erosion

Å Utilities

Â Tampered with or exposed
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What Are Fannie Maeõs Maintenance Standards?

The following information, charts and statements are taken 

directly from Fannie Maeõs website.
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Homepath.com: Fannieõs Mission for REOs

Å òAt Fannie Mae, the mission of the Fannie Mae Property Maintenance team is to 

ensure the quality of  our REO property maintenance services, consistently 

producing best-in-class, market-ready properties and maintaining them until 

removal from our inventory.ó

Å On this website, Fannie Mae states that, in addition to maintaining its REO 

inventory to a level of market readiness, it also strives to òbe a good neighbor,ó 

òsupport marketing effortsó and òsupport neighborhood stabilization.ó  Its 

stated goals are also to òéminimize Fannie Mae's exposure to potential 

property damage and liability and remove any REO stigma from Fannie Mae-

owned properties.ó
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2012 Checklist

2015 Checklist

These lists are 

essentially the 

same and detail 

what Fannie 

Mae says it will 

do maintain its 

foreclosures.



Exterior Services Checklist

Fannie Mae expects each propertyõs exterior to be in compliance with local codes and 
ordinances year round, as well as the exterior to look its best to remain competitive in the 
market. 

Exterior services include:

Å Removal of  trash/debris.

Å Cut grass and remove clippings from sidewalks, driveways and lawns (front, back, and sides).

Å Knock down, remove, and treat weeds as needed in all rock-scapedareas.

Å Trim weeds/overgrowth from fence lines, foundation of  home/other structures, driveways and flower 
beds without damaging existing plants or flowers.

Å Edge driveways, walkways and sidewalks.

Å Remove all non-decorative vegetation attached to structure (including hanging vines).

Å Hedge all shrubs and small ornamental trees on entire property, and ensure overgrown shrubs are hedged 
and trimmed from all exterior entrances and walkways, as well as below window sills as appropriate.

Å Remove all fallen leaves, dead shrubs/plants/small ornamental trees from the property.

Å Clear all walkways and sidewalks of  clippings and dirt.

Å Ensure all real estate signage is properly secured and showing appropriately.

Å Ensure all debris/mailings/door drops/cobwebs are removed from all entry ways/porch areas.

Å Property is secured and locked.

Å Confirm interior and exterior maintenance is satisfactory.



HomePath.com Maintenance 

Fannie Mae has also provided its vendors with the authority to immediately perform additional services, 

without obtaining prior approval up to specified dollar thresholds as conditions at the property warrant, 

including, but not limited to:

Å Installation of  exterior doors if  damaged or missing (instead of  using temporary securing materials);

Å Exterior porch light replacement if  damaged or missing;

Å Finished handrails/guardrails (instead of  temporary replacements);

Å Deck and wooden step repairs;

Å Gutter repairs;

Å Fence repairs;

Å Rehanging shutters; and

Å Painting over graffiti.

https://www.homepath.com/field-services.html
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Fannie Mae claims to maintain its foreclosures as òbest in 

classó and òmarket-readyó. 

You be the judge.
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Examples of  Fannie Mae-owned Foreclosures  

in Neighborhoods of  Color 

and the True Condition of  the Neighborhood



Examples from Dayton, OH
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2014 Dayton, OH:  Fannie Mae listed its foreclosure in an African American neighborhood for sale in October 2014.  There 

is no òfor saleó sign, there are overgrown shrubs, and the front windows are boarded from the inside, but it gets worse....
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What sense does it make to board the windows from the inside?                                                                

How do you market this home to an owner-occupant buyer when there is no natural light inside the home?
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When you go into the 

backyard, you see dead 

and overgrown shrubs 

and invasive plants.
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The back yard just gets 

worse with a large dead pine 

tree, accumulated leaves 

and more overgrown 

bushes.
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The patio doors are 

boarded and weeds are 

growing all around the 

foundation.  

Fannie Mae says it will 

power wash homes to 

remove dirt and 

discoloration, but clearly 

that was never done to this 

foreclosure in an African 

American neighborhood.
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These are the neighborsõ well-

maintained homes right next 

door to Fannie Maeõs poorly 

maintained and boarded 

foreclosure.
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282014: On the left is a Fannie Mae foreclosure in an African American neighborhood, It has 

boarded windows, trash under bushes, a cardboard òFor Saleó sign and peeling paint and more...



29

Fannie Mae is marketing 

its foreclosure in this 

African American 

neighborhood with an 

accumulation of  trash and 

dirt on the front porch.
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Fannie Mae doesnõt trim the overgrown bushes or fix the broken fence at its foreclosure.
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A similar duplex to the left of  

Fannie Maeõs poorly maintained 

foreclosure is well-maintained.

These overgrown bushes on the 

property line belong to the Fannie 

Mae REO.  
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This is the neighbor on the other side of  the 

Fannie Maeõs poorly maintained foreclosure.  

It is clear this is a well-maintained African 

American neighborhood in Dayton, OH.
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2014: This Fannie Mae-owned multi-family foreclosure in Dayton, OH is located in predominantly African 

American residential neighborhood.  It is has many boarded and broken windows and accumulated mail at the 

front door.  There is no excuse for accumulated mail when Fannie Mae simply has to place a card in the mailbox 

saying, òDo not deliver mail.ó
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The side of  the Fannie Mae 

foreclosure is boarded and the 

upper window needs to be 

repaired.  Itõs October so the 

snow is coming and birds and 

squirrels will find a perfect 

nesting place in this foreclosure.
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These neighbors have well-maintained homes, but 

have to live next to Fannie Maeõs poorly maintained 

foreclosure.

Imagine trying to refinance your home with this 

foreclosure next door. 



Eight examples of  Fannie Maeõs Well-Maintained 

Foreclosures in White Neighborhoods in Dayton
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Fannie Mae takes care of  its 

foreclosures in modest 

neighborhoods and middle class 

white neighborhoods.  Grass clipping 

have been removed, driveways swept 

clean and lawns are edged.



Compare Freddie Macõs Foreclosures in               

African American Neighborhoods in Dayton, OH

If  Freddie Mac can provide well-maintained foreclosures in 

communities of color, why canõt Fannie Mae?
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This is a Freddie Mac foreclosure in an African American neighborhood in October 

2010.  The shrubs are trimmed and there is no trash in the yard.
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These are the neighbors on either side of  

Freddie Macõs foreclosure.  

Freddie Mac is maintaining its foreclosure 

to the neighborhood standard.



Property of the National Fair Housing Alliance & 

MMFHC - Copyright 2015

41

This is another 

Freddie Mac 

foreclosure in an 

African American 

neighborhood in 

good condition.
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Again, these are the neighbors on either side of  

Freddie Macõs foreclosure.  Freddie Mac is 

maintaining its property to the neighborhood 

standard.



Four more examples of Fannie Maeõs failure to 

maintain its foreclosures to the 

neighborhood standard or better.

New Orleans, LA

Albuquerque, NM

Indianapolis, IN, 

Grand Rapids, MI
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This Fannie Mae-owned 

very poorly maintained 

foreclosure is in a middle 

class African American 

neighborhood in New 

Orleans.  

It lacks any curb appeal 

whatsoever. Yet, Fannie 

Mae has it listed with a 

real estate broker and 

marketed it in this 

condition.

This foreclosure has 

boarded windows, falling 

gutters, a missing shutter, 

obstructed gutters, and 

mud instead of  grass in 

the front yard.  
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The broken and obstructed gutters caused water 

damage to the overhang. 

The gutter is hanging at the entrance to the 

foreclosure which is a quick and simple fix. 

Now letõs look at the back yard.
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The backyard of  Fannie Maeõs foreclosure is just as poorly maintained as the front yard.        

It has overgrown and invasive weeds and bushes and more boarded windows.

But what does the neighborhood look like? 
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These are the neighborsõ well-maintained homes to the right of Fannieõs poorly maintained foreclosure.
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These are the neighbors next door and across the 

street from the poorly maintained Fannie Mae 

foreclosure.

It is clearly a middle class neighborhood, but Fannie 

Mae is dragging down the property values by failing 

to maintain its property. Fannie Mae is creating 

blight and health and safety problems for the 

neighborhood.
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This is a Fannie Mae-

owned foreclosure in 

Albuquerque, NM 

located in a non-white 

neighborhood. 

Right away you can see 

dead branches left 

around a tree in the front 

yard and weeds growing 

in the unkempt front 

yard.
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This view of  the 

backyard also shows 

Fannie Mae left 

additional dead 

shrubbery and tree 

limbs strewn across the 

yard.  
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Fannie Mae failed to 

repair the fence.  

Is leaving dead 

branches around and 

overgrown weeds really 

the standard in the 

neighborhood?
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No, it is not. 

This is the home of  

the neighbor living 

right next door to 

the  poorly 

maintained Fannie 

Mae property.  

As you can see from 

the photograph, the 

neighbor has a well-

maintain property.
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2012:This is another Fannie Mae REO in an African American neighborhood. 

From the street we can already see overgrown grass and shrubbery.
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Hereõs a closer look at the overgrown grass and shrubbery Fannie 

Mae failed to maintain at this REO.
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The shrubs on the side of  the home are also overgrown.
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Trash and debris is left among invasive plants.


